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North Carolina Department of Health and Human Services
Division of Medical Assistance

Pat McCrory,  Governor	Richard O. Brajer,  Secretary 
	Dave Richard,  Deputy Secretary for Medical Assistance
Page 2 of 2 
Re: 
February 25, 2016

<<Date>>

<<Provider Name>>
<<Address1>>
<<Address2>>
<<Address3>>
<<City>>, <<State>> <<Zip_Code>>

Re: Provider #  <<Provider Number>>  

Dear <<Provider Name>>:

A review conducted by our accounts receivable unit indicates that you have a past due balance in the amount of $«Amt Due» which includes penalty and interest.  The balance on your account was due on <<Date Due>> which was indicated to you on the original notification provided in the First Demand letter.

If you are no longer filing <<Health Plan>> claims you are responsible for submitting the balance due.  If partial payment has been made and/or recouped, and you are no longer filing claims, you may verify your balance by calling the NCTracks Operations Center phone number which is indicated in the last paragraph.  Your payment should be paid to the order of <<Health Plan>> and must be submitted immediately to the address below along with a copy of this letter:

NCTracks Operations
Miscellaneous <<Health Plan>> Payments
P.O. Box <<Lockbox Number1>>
Charlotte, NC <<LB ZipCode>>-<<Lockbox Number2>>

The North Carolina General Assembly has defined in law (G.S. 147-86.23) interest and penalties shall be charged on all past due accounts from the due date until the date payment is received.  Consistent with NC G.S. 105.241.21, this law requires State agencies to assess interest charges at a rate set semi-annually by the Department of Revenue and impose a one time penalty of <<Penalty Rate>> on all past due accounts.  The balance due includes the outstanding principal, the applicable penalty and accrued interest which has not been collected to date. We will continue to assess interest on your account at the current annual rate of <<Interest Rate>> %(<<Monthly Interest Rate>>% per month) until your account is paid in full. Additionally, the Office of State Controller’s Accounts Receivable policy requires the Department to refer accounts more than sixty (60) days past due to the Attorney General’s Office or a collection agency.  

	If payment has been made prior to receipt of this letter, please disregard this notice.  If you have any questions please call the NCTracks Operations Center at 1-800-688-6696.

Thank you for your cooperation.

Sincerely,
NCTracks Operations Center
www.ncdhhs.gov
Tel 919-855-4100 • Fax 919-733-6608
Location: 1985 Umstead Drive • Kirby Building • Raleigh, NC 27603
Mailing Address: 2501 Mail Service Center • Raleigh, NC 27699-2501
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