{_\, , NON-EMERGENCY MEDICAL
L~ A TRANSPORTATION PROVIDER AND COUNTY
DSS TRAININGS

NEMT Providers should begin enrolling as Medcaid Providers as soon as possible for the
transition to billing for transportation services in NCTracks versus billing directly through the
County DSS offices. Training sessions are listed below.

Provider Webex Training
Date

“Submitting A Professional
NEMT Claim”:

January 20, 2017
(9:00am — 12:00 noon)

February 16, 2017
(9:00am - 12:00 noon)

County DSS Webex Training
Dates:

January 13, 2017
(9:30am — 12:30pm)
February 17, 2017
(9:30am — 12:30pm)

Instructions for NEMT Webex Trainings:

For all classes offered as WEBEX, log into the webex and call into a
conference call by following these instructions on the dates and
times of the class. ***Callers are limited to 115 learners per
class***

*Follow this link or copy and paste into your computer browser:
https://www.teleconference.att.com/servlet/AWMlIogin?brand=csc
global

*Enter Meeting Number: 8885674484

*Enter Access Code: 73471860

*Enter your email address

*Enter your first and last name

*Click “Submit”

*Join the meeting as a “Participant”

*To hear the call, dial 1-888-567-4484 using a telephone

*Enter Access Code 73471860#

*Follow the prompts to join the call as a “Participant”

See “Provider Training Announcements” at the following site:
https://www.nctracks.nc.gov/content/public/providers/provider-user-guides-and-
training/provider-training.html

N S -~ If you have any questions regarding the training dates, you may contact the NCTracks Call
‘NI[: ACKS ) Center at 800-688-6696. For more information about NCTracks, see the NCTracks
T provider portal at https://www.nctracks.nc.gov/content/public/providers.html.
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